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INTRODUCTION 

Peace is basically an agreement to end hostilities between those who have been at war or 
in a state of enmity1 and for that the process of negotiations is concerned. The process of 
diplomatic negotiations can only be well understood by approaching them from as many 
different angles as possible. It is nonetheless true that global society today is generating an 
increasingly large volume of negotiation due to complex interdependence. Diplomatic 
negotiations used as a tool to secure the states interests and to conduct diplomatic relations with 
other states, organizations and individuals. To understand the importance of diplomatic 
negotiations the case study of Bosnia and Herzegovina is analyzed. 
 

Case Study 
Bosnia is one of several small countries that emerged from the breakup of Yugoslavia, a 

multicultural country created after World War I by the victorious Western Allies. Yugoslavia 
was composed of ethnic and religious groups that had been historical rivals, even bitter enemies, 
including the Serbs (Orthodox Christians), Croats (Catholics) and ethnic Albanians (Muslims). 
During World War II, Yugoslavia was invaded by Nazi Germany and was partitioned. But Josip 
Tito was a strong leader, he reunified Yugoslavia under the slogan “Brotherhood and Unity”, 
merging together Slovenia, Croatia, Bosnia, Serbia, Montenegro, Macedonia, along with two 
self-governing         provinces, Kosovo and Vojvodina. 

Tito maintained ties with the Soviet Union and the United States during the cold war, 
obtaining financial assistance and other aid from both. After his death in 1980, Yugoslavia 
quickly plunged into political and economics chaos. A new leader arose, a Serbian named 
Slobodan Milosevic, a former Communist who had turned to nationalism and religious hatred to 
gain power. He began by inflaming long-standing tensions between Serbs and Muslims in 
Kosovo, while Orthodox Christians were in minority and claimed that they were being 
mistreated by the Albanian Muslim majority. Due to the political unrest situation in Kosovo, led 
to its loss of independence and domination by Milosevic.2 

In June 1991, Slovenia and Croatia both declared their independence from Yugoslavia 
which became the reason of civil war. The national army of Yugoslavia was made up of Serbs, 
stormed into Slovenia but failed and withdrew after only ten days of fighting. After that 
Milosevic lost interest in Slovenia, a country without Serbs, he turned his attention toward 
Croatia where the percentage of Orthodox Serbs was around 12 percent of the population. 
 

The new Croat government led by Franjo Tudjman, seemed to be reviving fascism, and 
also enacted discriminatory laws targeting Orthodox Serbs. And then Slovenia increased the 
hostilities against the Croat territory which ultimately turned into a conflict. In Croatia, Serbian 
guerillas aided, Milosevic’s forces invaded in July to ‘protect’ the Serbian minority. In the city of 

                                                 
1  The Merriam Webster’s Dictionary 
2  http://www.historyplace.com/worldhistory/genocide/bosnia.htm 



 2

Vukovar, they bombarded the outgunned Croats for 86 consecutive days in which hundreds of 
people killed. After Vukovar fell, the Serbs began the first mass executions of the conflict. 

The response of the international community was limited. An arms embargo was imposed 
for all of the former Yugoslavia by the United Nations. However, the Serbs under Milosevic 
were already the best armed force. The U.S chose not to get involved militarily but by the end of 
1991, a U.S-sponsored cease-fire was brokered between the Serbs and Croats fighting in Croatia. 

From the 29th of February to the 1st of March 1992, the Bosnian government celebrated 
its referendum for Independence. While the SDA (Party of Democratic Action) and the HDZ 
(Croatian Democratic Union) claimed for the independence, the SDS (Serbian Democratic Party) 
boycotted the referendum. With 64% of participation, the result was an overwhelming 99% in 
favor of the secession.3 And in the early April, the U.S. and European Community chose to 
recognize the independence of Bosnia, a mostly Muslim country where the Serb minority made 
up 32 percent of the population. 

In the 6th of April, the Serbian troops gathered and attacked Sarajevo, the capital of 
Bosnia and best known for hosting the 1984 Winter Olympics. Sarajevo soon became known as 
the city where Serb snipers continually shot down helpless civilians in the streets, including 
eventually 3,500 children. Bosnian Muslims were hopelessly outgunned. The Serbs also 
terrorized Muslim families into fleeing their villages. The action of the Serbs were labeled as 
‘ethnic cleansing’ a name which quickly took hold among the International Media. 

Throughout 1993, confident that the U.N., United States and the European Community 
would not take military action, Serbs in Bosnia freely committed genocide against Muslims. On 
February 6, 1994, the world’s attention turned completely to Bosnia as a marketplace in Sarajevo 
was struck by a Serb mortar shell killing 68 persons and wounding nearly 200.  

The President Bill Clinton promised to stop the ethnic cleansing in Bosnia, now issued an 
ultimatum through the North Atlantic Treaty Organization (NATO) demanding that the Serbs 
withdraw their artillery from Sarajevo. The Serbs quickly complied and a              NATO-
imposed cease-fire in Sarajevo was declared. The U.S. then launched diplomatic efforts aimed at 
unifying Bosnian Muslims and the Croats against the Serbs but failed. In May 1993, under the 
supervision of U.N. peacekeepers six Muslim towns had been established as Safe Havens. 

Bosnian Serbs not only attacked the Safe Havens but also attacked the U.N. peacekeepers 
as well, NATO forces responded by launching limited air strikes against Serb ground positions. 
The Serbs retaliated by taking hundreds of U.N. peacekeepers as hostages and turning them into 
human shields, chained to military targets such as ammo supply dumps. In July 1995, the city of 
Srebrenica where 8000 Muslims were killed, one million of refugees, one more million of 
internal and displaced the destruction of basic public infrastructure as well as the majority of 
urban areas. In addition, the Serbs continued to engage in mass rapes of Muslim females. 

On August 30, 1995, effective military intervention finally began as the U.S. led a 
massive NATO bombing campaign in response to the killings at Srebrenica, targeting Serbian 
artillery positions throughout Bosnia. The bombardment continued into October. Serb forces lost 
its ground. As a result, half of Bosnia was eventually retaken by Muslim-Croat troops. Faced 
with the heavy NATO bombardment, Serb leader Milosevic was now ready to talk peace. The 
three presidents of each part in conflict ( Alija Izetbegovic for Bosnia, Franjo Tudjman for 
Croatia and Slovodan Milosevic for Serbia ) signed in November 1995 in the city of Dayton the 
peace agreement that would mean the end of the war. Among the members of the Contact 
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Group4, whose fundamental goal was to establish a strong core of decision making through 
which main international actors could reach peace. The American diplomatic Halbrooke had a 
deterministic role along the negotiations.  
 The Dayton Peace Agreement (DPA) meant the institutionalization and territorialization 
of the ethnicity within the whole country. The country was divided into two entities by the IEBL 
(Inter-Entity Boundary Line), the Federation of Bosnia and Herzegovina and the Republic of 
Srpska. While Muslims remained mostly in the part of Bosnia and Croats in the part of 
Herzegovina, the majority of Serbs occupied the Republic of Srpska. The presidency of the 
country was composed by seven members: two Bosnians, two Serbs, two Croats and one 
belonging to a minority group. 

 Main international institutions working on the field in Bosnia were the OESC 
(Organization for security and Co-operation in Europe), responsible for the transparency of the 
elections and the democratization of the country. The UN with the OHC (Office of High 
Commissioner) attempting to ensure the defense of the human rights and coordinating the 
international intervention in the Bosnian state, the IPTF (International Police Task Force) 
monitoring the Bosnian police forces and the UNHCR (United Nations High Commissioner for 
Refugees) managing the return of the refugees, the NATO with the IFOR (Implementation Force) 
aiming at the implementation  of the DPA and the later called SFOR (Stabilization Force) mainly 
carrying out peacekeeping and peace-enforcing tasks; the EU providing humanitarian aid and the 
World Bank investing capital for the reconstruction of the country.  

The constitutional reform attempted to contribute to an improvement of the interethnic 
relations in the field of the languages and then three languages has been announced official at the 
state level. The reform also aimed to overcome the differences of the three educational systems 
designed for each community by implementing a non-biased educational policy. The effects of 
the constitutional reforms, as a few posterior attempts of constitutional reforms, have been far 
from successful and institutional, political and socioeconomic instability still endures within the 
Bosnian state. 
 
Conclusion 

The case study of Bosnia and Herzegovina demonstrate that diplomatic negotiations play 
the vital role and can be comprehend to distinctive states very well. In this multi-polar world if 
any state yearn for survive where complex interdependence exists, it has to rely on the process of 
negotiations. In this transitional stage, states, organizations and group of individuals have to 
negotiate diplomatically with each other which lead the world towards betterment. It will provide 
a supporting environment to conduct the reliable and prolonged relations, which facilitates the 
state to become politically stable and organized its institutions as well as improve socioeconomic 
conditions.  
 
 
 
 
 
 
 
 

                                                 
3 The Contact Group members were the USA, Russia, Great Britain, France and Germany. 
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